15™ June 2010
Dear Parents and Carers,

We would like to thank all the parents and carers who took the time to fill in our
questionnaire. We had more than 100 responses. We have looked carefully at the
information collected and we have identified the areas that clearly need to be
looked at.

In the coming weeks, and into the next academic year we will be working hard to
address these concerns, and we will keep everyone informed about what we are
doing.

The actual results, along with the percentage of responses, are available on the
school web site. The additional comments have also been collated and these can
also be found on the school website.

The main issues are:
e Mixed year classes
e The school's reputation
e The outdoor environment, particularly playtime and lunchtime provision.
e Homework - expectations and how to support your child
e After school clubs
e Discipline and behaviour.
e Who my child can go to if they have a problem.
e School meals
e Website
e Management of the school

We are also extremely proud of all the positive comments that you gave us. There
were a varied range of very positive comments, but some came up again and again.
The main positive aspects were:

e Welcome, friendly atmosphere

e Friendly, helpful, approachable staff

e Attractive classrooms

e Behaviour (came up as a positive and a negativel)

e Safety and security

e Communication, including the newsletter

Yours sincerely

Mrs A. McMaster
Headteacher



